Tab 5
TRACK A COMPLIANCE

CLECs in Tennessee
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TRACK A

BellSouth’s satisfaction of Track A in Tennessee is clear. There are at least
35 tacilities-based providers in Tennessee. Among the many facilities-based
providers in Tennessee with whom BellSouth has an interconnection agreement are
AT&T Birch Telecom, Knology, MCI, NewSouth Communications, and US LEC,
eact of which independently satisfies the requirements of Track A. Attached is a
list of CLECs certified by the TRA in Tennessee.

Moreover, CLECs competing in Tennessee are providing local telephone
exchange service to residential and business subscribers exclusively or
predominantly over their own facilities. Facilities-based CLECs operating in
Tennessee serve at least 17,000 residential access lines and at least 291,000
business access lines in the state. Overall, BellSouth estimates that CLECs provide
locai service to at least 334,000 {and probably closer to 378,000) access lines.
These numbers represent at least 30.1% of the business market, 2.2% of the
residential market, and 11.6% of the total access lines in BellSouth’s territory in

Tennessee.
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TENNESSEE COMPETING TELECOMMUNICATION SERVICES PROVIDER =CTSP™ SUMMARY INFORMATION

OTE: Revisions this report are BOLD ITALICIZED

CCN APPLICATION

COMPANY CORPORATE SERVICES DOCKET NO|| FILED APPROVED
(CTSP) AFFILIATIONS
1.800-RECONEX Full Range of 01-00337 04/16/01
1 Servicas
ARDWIRE ., Inc Full Range of 00-00929 10/16/00
2 Services
360networks{USA), Inc. Full Range of 0Q0-00860 00/28/00 02122101
k] Services
Access Integrated Networks, Fuli Range of 99-00644 09/01/99 11130199
4inc. (AIN) Services 01-00075
Access Point, inc Full Range of 00-00783 09/07/00 07/11/01
Services (Facility- {| 02-00624
5 based)
AccuTet of Texas Full Range of 99-00921 11/16/99 0110701
gldrtia 1-800-4-A-PHONE Services 01-00892
Adeiphia Business Solutions of Subsidiary of Adaiphia Cable |Full Range of 94-00661 0W03/94 DB/24/95
Nashvilie Comm. Corp. General Panner: | Services 97-00983
Viacom Telecom, Inc., owned by|
Viacom, Inc. Limited Parner:
Robin Media, owned by
Intermedia Partners
t/n/a Hypenon of TN
7
Adelphia Busines Solutions tik/a Hypenon Communications | Full Range of 9B8-00732 10/15/98 09/15/99
Queralions of Tennessee Sarvices 98-00541
B
Aeneas Communications, LLC Full Range of 99-00415 06/10/99 09/15/99
9 Services 00-00479
ALEC. Inc Full Range of 98-00599 08/31/98 04/13/99
10 Services 99-00383
Allied Riser of Tennessee D202 Transter o COGENT Full Range of 00-00128 02/15/00 03/21/01
[Communicatons Growp.. g (02-00068} | Services
007 Traster o COGENT
Communicatioms of TH, Inc. {02-00881)
1
American Fiper Syslems, Inc Full Range of 00-00988 10/31/00 01/10/01
12 Services
AT&T Communications of South AT&T Comporation Full Range of 95-02790 07/24195 10/13/95
13} Central Stales Services 00-00992
BellSouth BSE. inc BellSouth Full Range of 97-07505 10/30/97 09/15/98
Sves Limited to
14 Non BST area
Ben i_omand Commumcalions, Ben tomand RTC Full Range of 98-00600 09/01/98 02/16/83
i Services
Blr_c:_!:- Telecom of the South. Inc. Full Range of 00-00341 04/20/00 Q71200100
dibla Birch Teiecom; Services 00-00904
16fd/b/a Bircn  {01/01)
BiueStar Networks, Inc. DSL Intemet 98-00569 08/07/98 09/22/98
dibla Covad Access and 99-00339
7 Phone Service
Broaowing Local Service Full Range of 00-00710 08/10/00
18 Services
Brooks Fiber Communications of| Brooks Fiber Properties, inc.  |Full Range of 95-02764 07114195 09/07/95
‘QPTN ing Merged with WordCom Services 96-01484
Budget Phone, Inc. Fuil Range of 02-D088S 08/16/02
2 Services
Business Teiecom, Inc. d/bia Full Range of 98-00334 05/08/98 07/07/38
21|BTI Telecormmunications, Inc. Services 00-00478
Caromnal Communicalions Full Range of 95-00709 09/11/99 01/26/00
z Services
CareNet. inc W;g;m; C::;u::s»sc-:vons inc | Full Range of 98-00851 12/02/98 02/09/99
Com 102001 16) secom | Services 00-01109
23]
CZCTN Inc Full Range of 99-00854 114
24ldfbla CONNECT Servicesg 05199 oa/28/00
s CenturyTel Solutions Full Range of 00-00075 01/31/00 03/14/00
—— Services
10l7
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TENNESSEE COMPETING TELECOMMUNICATION SERVICES PROVIDER "CTSP™ SUMMARY INFORMATION

OTE: Revisions this report are BOLD ITALICIZED

CCN APPLICATION

COMPANY CORPORATE SERVICES DOCKET NO.| FILED APPROVED
(CTSP) AFFILIATIONS
Cinergy Communications Co t/kia Community Telephone Fuli Range of 0100112 02/01/01 04/04/01
% Corporation Services
CommSouth Companies Full Range of
a7 Services 02-00665 05/30/02
Computer Business Sciences Full Range of 939-00440 06/10/99 09/15/99
28 Services 00-00408
DIECA Communications, Inc dibia COVAD Full Range of 99-00823 10/18/99 03/28/00
Fe] Communications Services 02-00585
Digital Telepon, Inc. (DTI} DTi Holding Company Full Range of 9B-00643 09/22/98 12/08/98
30 Services
Dixie Net Communications Full Range of 01-00090 02/05/01 10/30/01
" Services
DSL net Commaunications, LLC Fult Range of 99-00092 02/12/99 05/18/99
12 Services 99-00564
Eagie Commuricalions, Inc. Full Range of 00-00580 07/05/00 09/28/00
din/a Eagle Communications of Services
Ternessee
33
Electric Power Board of Full Range of 97-07488 10/16/87 02/09/99
M| Chanangoga Services 99-00409
e spire Communications, inc Hida Amencan Communication | Full Range of 95-02995 D8/11/95 10/11/95
Sarvices of Chatt. & Knox. Services 97-00360
35 {ACSD)
Emoire Felecom Services, Inc. Full Range of 00-00353 05/02/00 07/14I00
1 Services 00-00718
Enron Broadband Services Full Range of 00-00769 07128100 01/10/01
k1 Services
Excel Telecommunications. Inc. Full Range of 02-00382 04/05/02 09/04/02
38 Services
Flatel. Inc. Full Range of 00-00018 01/11/00
39|dibia Fiorida Telephone Services
Frontier Communications of I/w/a Citizens Full Range of 96-00779 04/15/96 06/27/96
Ternnessee Telecommunicanons Co.of TN | Services g7-00984
Sigter Companies: _Citizens
Telecom of TN, Citizens
© Telecom of Volunteer State
Globa! Connection inc. of Fuil Range of 02-D0567 05/01/02 09/04/02
America Services
4
Gioba! Crossing Local Services, fik/a Frontier Local Service Fult Range of 99-00120 02/09/99 09/14/99
a2 Inc Services 00-00830
Global NAPs Gulf, inc. Full Range of 99-00183 03/15/99 05/18/99
43 Services
ICG Telecom Group, IncC. ICG USA, inc. Full Range of §5-01030 01/26/95 08/24/95
aal Services 98-00248
IDS Telecom, LLC Full Range of 00-01102 12/08/00 05/22/01
25 Services 01-00658
1G2, inc t/k/a Computer Business Full Range of 99-00440 06/17/99 09/15/99
M Sciences. Inc Services 00-00408
intermedia Communications, TN Registered Agent. The  |Full Range of 96-00942 04/26/96 09/17/96
Ire Prentice-Hall Corp. Syslems.  |Services 00-00815
a7 Inc.
INTRADO, Inc Wa SCC Communications |Resale of BST 01-00050 01/15/01 00502
as) Comp Services
IITC Delta Comm. Inc ITC Holding Company Full Range of 96-01431 10/31/96 01/02/97
49 Services 97-00419
KMC Data LC Full Range of 01-00705 08108101 01/29/02
fad Services
KMC Teiecom i LLC /a0 KMC Tedecomm Il Inc Full Range of 99-00211 04/01/99 07/28/99
. Services 00-01004
o KMC Telecom V Fuli Range of 00-01123 12/19/00 04/19/01
Services
N Knotogy of TN, inc Full Range of 00-00058 01/28/00 03/28/60
— e Services 01-00105
20l7
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TENNESSEE COMPETING TELECOMMUNICATION SERVICES PROVIDER =CTS8P" SUMMARY INFORMATION

OTE: Revisions this report sre BOLD ITALICIZED

CCN APPLICATION

COMPANY CORPORATE SERVICES DOCKET NO. FILED APPROVED
(CTSP} AFFILIATIONS
LC! intemational Telecom. Corp Merged with Qwest Full Range of 96-00783 04/19/96 05/30/96
dfb/a QOwest Communications Services 97-00361
54%
LecStar Telecom t/k/a Empire Telecom Services |Full Range of 00-00353 05/02/00 07/14/00
55 Services 00-00718
Level 3 Communications LLC PKS Information Services. Inc. &{Full Range of 98-00610 09/04/98 11/03/98
{Level 3) Leval 3 Communications inc. |Services 01-00404
56
Lightyear Communications.Inc. fiva UniDial. Inc Full Renge of 00-00996 11/02/00 02122101
57 Servicas 01-00588
LoadPoint Telecommunications, CCN Revoked 01/01; Full Range of 98-00869 12/11/98 02/02/99¢
SBILLC CCN Re-instated 03/02 Services 02-00457
Maclecd USA ifk/a CapRock Full Range of 99-00852 11/02/99 01/26/00
Telecommunications Services. Telecommunications. Corp. | Services
5}Inc
Madison River Communication, Facities-based, 00-00381 05/12/00 08/07/00
Inc. Resale Statewide 02-00586
60
Maverix.com, Inc. Full Range of 99-00946 12/06/99 05/09/00
61}d/b/a Mavenx net Services
Maxcess. Inc. Full Range of 00-00744 08/18/00 12114100
62 Services 01-00213
MC Imetro Access Transmission Merging with WoridCom Full Range of 93-08793 11/22/93 11/20/95
gal Services. Inc Services 97-00445
MC | WondCom Merged with MF5 & MCI Full Range of 96-00780 04/17/96 05/30/96
" Communicalions, Inc. Services 02-00779
Memphis Networx, LLC Joint owned by MLGW & ADL {Full Range of 99-00009 11124199 06/12/01
&5 Networks ~ TN Services 01-00806
Momenlum Business Solutions Full Range of 0100379 04/24/01 o7Ham
66, Services 01-00694
MountaiNet Telephone Full Range of 02-00446 04/18/02 06/26/02
g7]Company Services
NA Communications, Inc. Nel Access. Inc Full Range of 98-00597 0B/28/98 08/10/99
68}( NACYH Services 01-00111
NationNet Commumication Full Range of 01-00447 0521101 08/29/01
69 Services
Navigator Telecommunicalions, Full Range of 99-00726 09/29/99 01/26/00
LS Services 006-00120
Netwnrk, Plus, inc. Full Range of 98-00581 08/19/98 02/09/98
I Services
Network Telephone Corporation Full Range of 00-00009 04/04/00 06/23/00
72 Services 00-00663
New Edge Network, Inc Full Range of 99-00714 08/21/99 03/28/00
73 Services
New South Communications, Fult Range of 98-00325 05/08/98 06/30/98
78] Corporation Services 98-00465
NOS Communications Full Range of 01-00449 05/21/01 08/29/01
15 Services 01-00888
NOW Communications Full Range of 01-00878 10111101 12J03/01
76 Services 02-00114
Nuvor Communications. Inc. tik/a Trivergent Full Range of 99-00806 10/20/99 01/26/00
Communications, fi/a State | Services 00-00736
7 Communications _
1 Communications of Full Range of 99-00861 11/05/99 02/22/01
18| Tennessee, LLC Services
OnePnint Communications. Merged with Verizon Full Range of 00-00112 02/15/00 07/14/00
19| Georgia LLC Communications Services
Premiere Network Services, Inc. Full Range of 00-00632 07/12/00 10/12/00
8a Services 01-00158
Qwes! Communications Fuli Range of 99-00922 12/02/99 02111
| Corpuration Services
Rhythms Links. inc tkia ACI Comp Full Range of 99-00122 02/19/99 04/27199
&2 Services DO-00656
Sprint Spnnt Communication Co. L.P. jFull Range of 96-01153 07117196 10/03/96
83| Services 97-07547
TCG MidSouth, Inc. Teleport Communications Group|Full Range of 97-00940 04/25/97 07114197
AT&T Services 98-00642
Lo
3of7
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TENNESSEE COMPETING TELECOMMUNICATION SERVICES PROVIDER "CT8P" SUMMARY INFORMATION

OTE: Revisions this report are BOLD ITALICIZED

CCN APPLICATION

COMPANY CORPORATE SERVICES DOCKET NO.| FILED APPROVED
(CTSP) AFFILIATIONS
TeiePak Networks Inc Full Range of 00-00930 10/19/00 02/22/01
85 Services 01-00374
TeleSys. Inc Full Range of 01-00165 02/20/01 04/18/01
86]d/bla Access Amenca Services 01-00455
Teugent Services, Inc Full Range of 98-00210 03/25/98 05/05/98
B7 Services 98-00619
The Other Phone Company Full Range of 99-00694 09/16/99
dib/a Access One Services
88| Communications
Tine Wamer Telecom of the Time Warmer Full Range of 93-02980 03/19/93 08/24/95
B9IMid-South Servicas 96-01013
lJSCarrier Telecom, LLC Full Range of 01-00512 06/12/01 09/13/01
90 Services
V& LEC of TN, Inc US LEC of Tennessee L L.C. |Full Range of 97-00387 04/03/97 or5197
91 Sefvices 96-00811
U 5 TelePacific Corp  dfbla Full Range of 00-00697 08/02/00 12/14/00
TeiePacific Communications Services
92
U S. West Interprise Amernca, U.S West Private Line 97-01383 07/24/197 09/09/97
o3 In¢ Frame Relay
Vaior Telecommunications Full Range of 00-00681 07/31/00
o CLEC ofl TN Services
vartez Telecom, Inc Full Range of 01-00760 08/31/01 01/29/02
o5 Services 02-00360
VIVO TN, LLC Full Range of 00-01092 12/08/00 05/02/01
Services
96
wiliams Communications, Inc. Full Range of 99-00398 06/03/99 09/15/99
or dib/a Vyvx. inc. Services
WnStar Wireless, Inc WinS1ar Communicaucins 04/02{Full Range of 95-03232 08/31/95 12/22/85
o8| Services 96-01587
X( Tennessee. Inc. fiia Nextlink of Tennessee  |Full Range of 95-02502 06/16/95 09/29/195
Services 96-01018
9
XSPEDIUS Corp. (01/01) i/k/a XSPEDIA Corp.  |Full Range of 00-00572 06/30/00 08/23/00
XSPEDIUS, LLC (05/02) name chg 1o: XSPEDIUS, |Services
LLC 02-0047E
100
Z-Tel Communications Full Range of 00-00861 10/03:00 03122101
1049 Services
Zephion Nelworks, Inc tikia Domino Networks Full Range of 01-00013 01/04/01 04/04/01
102 Communications Services
Zene Telecom, Inc Full Range of 00-00878 09/29/00
103 Services
TOTAL CERTIFIED AS
CTSP o
CTSP APPLICATIONS 9
PENDING

4ol 7
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"RESELLERS" OF TENNESSEE BST SERVICES SUMMARY INFORMATION

. . , CCN
TE: Revisions this report are BOLD ITALICIZ APPLIGATION
COMPANY CORPORATE SERVICES DOCKET NO.| APPROVED
(RESELLER) AFFILIATIONS
ALLTEL Communications, inc. Resale of BST 99-00149 (89/21/99
1 Services 99-00492
Amerncan Resale of BST 00-007231 04/25/00
2|MetroCom/Tennessee, Inc. Sarvices
American Network Exchange Resale of BST 9502728 08/01/95
i 3d/wia AMNEX Services
i American Telecommunications Resale of BST 9707570 02/03/98
i ' Services 98-00281
Ameritech Communications Amentech, a subsidiary of {Resale of BST 9707510 05/18/98
5lintermational. Inc. SBC Servicas
ANNOX Bought by Charter Resale of BST 96-01314 10715/96
1 Commurications Services 9701382
Lo
| Appliance & TV Rentals, Inc. Ownership transierred to  |Resale of BST 00-00326 0523100
: d/bia Fones-4-U Ring Connection. inc Servicas 00-01066
. 4/30/02, 01-01114
P ARBROS Communication Changed from TracPhone |Resale of BST 97-01327 08/19/97
; Wireless 1o Comm South |Services 97-01414
Companias, to AM
Communication Solutions to
ARBROS
P 8 ffkfa Comm South in TH
[r ATM Discount t/k/a Discount Resale of BST 98-00080 04/20/98
9]Communications Communications Services 99-00032
Broadplex, LLC Resale of BST 00-00173 01/10/01
5 Services
0
Budget Phone. Inc. Resale of BST 9900212 09/14/98
1 Services 01-00133
12 inc Resale of BST 99-00490 01/11/00
12 Services 01-00729
CAT Communications. Inc. Resale of BST 99-00925 02/15/00
13 Services 00-00607
Choctoaw Communications., 01-00857; Acquired by Resale of BST 99-00418 0as24/99
Inc. dfbfa Smoke Signal RECONEX, 1272801 Services 00-01081
4lCommunications
Ciera Network Systems, tnc. Resale of BST 01-00693 03/05/02
15 Services 02-00588
Cinergy Communications Co. {I/kia Wright Business, inc.. |Resale of BST §5-03300 11/07/96
f/k/a Community Telephone |Services 97-01444
Corp. d/b/a Long Distance
16| Mgml
Classic Telephone Company Resale of BST 99-00565 01/25/00
17 Services
Coiumbia Resale of BST 99-00827 11/23/99
18] T elecommunications, Inc Services
Communications Brokerage Resale of BST 96-01351 10/01/96
{  19]Services, Inc. Servicas 00-00497
; Concert Communications Resale of BST 99-00419 10/26/99
| 2 Sates, LLC Services
i Credit Loans. Inc. ¢/b/a Resale of BST 00-00024 03/26/00
i 2]Lonestar State Tel. Co. Services 01-00263
i Dial & Save of Tennessee Teico Communications | Resale of BST 96-00982 08/13/96
! Group, Inc Services
i DPi-Teieconnect, LLC Resale of BST 98-00621 03/02/99
= Services 99-00199
! East Tennessee Network Facility-based 01-00728 11/07/01
L Reseler
Empire Telecom Services, Inc. Resale of BST 99-00818 02/15:00
25 Services 00-00718
25iEmESt Telecommunicalions Resale of BST 98-00649 03/16/99
i Services
ESSX Communications Resale of BST 00-00693 05/22/01
27{d/b/a el EC Communications Services 02/00535
Excel Operations Teleglobe Resaie of BST 96-01030 06/25/96
28 eMentus Communications |Services
Express Connection Telephone Resale of BST NA NA
29|Service Services 99-00568
0 EZ Phone, Inc. Resale of BST 97-01230 09/23/97
Services 98-00144
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"RESELLERS" OF TENNESSEE BST SERVICES SUMMARY INFORMATION

]
= - ) CCN
1 [l
E TE: Revisions this report are BOLD ITALICIZ APPLICATION
COMPANY CORPORATE SERVICES DOCKET NO.! APPROVED
(RESELLER) AFFILIATIONS
I EZ Talk Communications, LLC Resate of BST §8-00390 10/20/88
I Services 0000201
‘ Fair Financial LLC  d/bia Resals of BST 99-00907 01/25/00
i 2]Midstate Telecommunicatons Servicas 01-00071
i GE Capital Communication Resale of BST 96-01430 10/15/096
33| Services Services
HF G Enterprises d/b/a_| Tennessee Waste Movers |Resale of BST 98-00234 07/07/58
u|East TN Phone Service Services 98-00570
Hoit and Company Resale of BST NA NA
15] Services 02-00611
i’ image Access, Inc. Resale of BST 98-00460 10/06/98
TS Services 99-00725
: intellicall Operator Services, Resaie of BST NA NA
: e (105) Setvices
Interlink Telecommunications Resale of BST 97-00816 07/01/97
kL | Services 97-07477
JJerry LaQuiere Resale of BST 97-00440 05/20/97
3% Services 95-00910
IJoyce F. Hudspeth Resale of BST 99-00215 07/13/99
i 40 Services
: Lawrence Harsbro d/b/a Push Resale of BST 98-00317 08/04/98
41|Button Paging Servicas 95-00232
LecStar Telecom f/k/a Empire Telecom |Resale of BST 99-00818 02/15/00
42 Servicas,Inc Services 00-00718
Lightyear Communi¢ations fiksa UniDial, Inc. Resale of BST 98-00674 01/12/99
43 Services
Max-Tel Communications, Inc. Resale of BST 98-00235 07/21/98
o4 Services 00-00186
Monev To Go, Inc. Resale of BST 98-00971 02/01400
45 Services
|va Communications, LLC Resale of BST 99-00677 03/14/00
% Services
Nawvigator Resale of BST 99-00412 08/24/99
41 Telecommunications. LLC Services 00-00816
New South Phone Connect Resale of BST 00-00063 02/29/00
Services 00-00200
NOW Communications Resale of BST 87-00911 08/19/97
49 Services 00-00781
NU1 Telecom, Inc. Resale of BST NA NA
50 Services 02-00472
NuSilar Communications Corp Resale of BST 97-07447 01/06/98
L Services 98-00043
# OnePoint Communications. Resale of BST 98-00501 10/20/98
; 52 Georgia, LLC Sarvices
H Opus Correctional, Inc Resale of BST NA NA
Services
Phone-Link, Inc. Resale of BST 98-00274 06/30/98
Services 00-00498
; Phone Reconnect of America, Resale of BST 99-00594 11/23/99
' $51LLC Services 01-00671
v Preterre¢ Carmmier Resale of BST 96-0094 1 06/25/96
Services 97-01158
PV Tel., LLC Resale of BST 98-00004 011398
57 Services 98-00282
Quinielco, Inc. Resale of BST 97-01304 03/24/98
38 Services 99-00220
CQwest Communication Resale of BST 99-00922 03/21/01
. $Services. IncC. Services 01-00550
E SBC Telecom. Inc. SBC Communications [Resale of BST 00-00025 03/28/00
L i Services 00-00621
{ Seven Bridges Communication Resale of BST 01-00116 0BIOTIC
L Services
! Shared Communicalions Resale of BST 96-01160 010797
62]Services, Inc Services
Southemn Teiemanagement Resale of BST 00-00104 03114100
63)Group Services 00-01062
]Speedy Reconnect, Inc. Resaie of BST 99-00652 10/12/99
s Services
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"RESELLERS- OF TENNESSEE BST SERVICES SUMMARY INFORMATION

TE: Revisions this report are BOLD ITALICIZ APPLICATION
E COMPANY CORPORATE SERVICES DOCKET NO.| APPROVED
' (RESELLER) AFFILIATIONS
State Discount Telephone, LLC Resale of BST 00-00337 05/06/00
85 Servicas 00-00735
Stering Intemational Funding, Resale of BST 9701188 07/01/97
inc. d¢/bla RECONEX Services 87-01362
[ ]
Suretel, Inc. Resale of BST DO-00150 05/09/00
67, Services 00-00740
Talk America, Inc. thue Talk.com Holding Corp. |Resale of BST ar-01217 06/30/98
dibia Network Sarvices of New | Services
Hope & gfpia The Phone Co.
uj to: Tath America inc. 01-
iy Ll ‘Ioﬂﬂ,)
JTeIeCOnex. Inc. Resais of BST 98-00353 00/15/98
88 Services 00-00183
Tele-Sys, IncC. Resale of BST 96-00976 97- 08/13/96
10|d/bla Access America Services 00273
TEL-1 INK Acquired by NOW Resale of BST 97-00364 04/2997
7 Services 97-01363
Tennessee Phone Service Resale of BST 96-01618 04/20/97
L Services 00-00185
™ ITennessee Telephone Service Resaie of BST 98-00639 11/03/98
™ Services 99-00569
The Other Phone Company, Resale of BST 98-00351 11/03/98
Inc. d/bla Access One Services 99-00399
14| Communications
The Other Phone Company, Resale of BST 98-00369 07/21/98
T5linc. dibfa Omnicall Services 00-00184
! Touch 1 Communications. Inc. Resaie of BST 9800447 02/02/99
8 Services 88-00818
Touch Amenca Facility-based 0000984 02/22/01
Reselier
U-Dial of TN, Inc. {i/a MoneyPlace LLC Resale of BST 96-00646 01/12/99
01-00891: Name changed lo. U- [Services 01-00678
78 Dial of TN, Inc. 11/6/01¢c
Universal Telecom Resale of BST 09-00237 05/04/99
i Servicas 02-00235
LUSA Telecom, Inc. Resale of BST 99-00633 10/12/99
Bo Services 00-D0BOS
USA Quick Phone t/wia Vast-Tel Resale of BST 98-00311 07/21/98
Communicalions. Inc. & |Services 00-01001
81 One Source Utitilies
V.S Telco, Inc Resale of BST 97-00456 09/09/97
L Services 98-00044
Zephion Networks 1/k/a Domino Networks {Resale of BST (1-00013 04/04:01
83 Communications Services
Z-Tel Communications, Inc. Resale of BST 98-00410 09/15/98
Services
TOTAL CERTIFIED AS 84
: RESELLERS Only
Tol7
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Mobile (251) 414-2886

Birch Telecom '..
Company HaxiquUates

= o BIFCH

" warsas City, Mo. 64108

1816) 3003000 telecom

Alabarms Charlotte (704) 529-5953
Birmungham 205) 9700116 Gastonaa {704) 529-5953 -
Hurmsville (877) 5424724 Greenshoro (336) B56- 7056

Tolkfree Winston-Salem (336).B56- 7056

Montgomery (334) 244-9458 Oklzhoma

Georgia
Atanta .
Northeast (678) 924-9898
Nortivest (T70) 612-0685
Augusia (706) B6D-6181
Columbus (877) 672-4724
Toli-rree

Oklahoma City 405) 879-0500
Tubsa (518) 493-1800

. South Carolina
Charleston (843) 554-9099

~ Columbia (803) 252-6766
Greerwilie (864) 281-1535
Spartanburg (864) 281-1535

Mmrsmm-ma .

Tolt-free
Savannah (877) 542-4724
Toll-free

Kansas
Dodge Crty (316) 262-5108,
T exl 0B
Empona {620) 343- 7071
Garden City (316} 262-5109,
. et 208
Hutchirson (316) 262- 5109
Kansa City (B16) 300-3333
Lawrence (785) 228-2057
Manhattan {785} 537-5188
Saima (7B5) 827- 7624
Topeka (785) 228-2057
Wichia (316) 262-5109

Mississippi
Bilox: (8771 612-4724
GuHpor (B77) 612-4724
lackson (B77) 612-4724
Pasagoula (877) 612-4724

Missour
Kansas Crry (B16; 300-3333
St Lous [314) B21-6347

North Carolina
Asnevilie (B77) 6524724

Tennesses
Chattanooga (423) 892-2737
Knauville (865) 584-2311
Memphi (901} 362-2281
Nashville (615) 373-7073

Texas
Abilerse (915) 5763388
Amarilio (BDE) 356-6699
Austin (512) 338-8300
Beaumort (405) 813-1158
Corpus Christi (361) 225-3222
Dahlas (972} 503-2111
E) Paso [915) 3511041
Fort Worth (817) 355-8889 -
Galveston (281 990-7250
Howston
CenralWest (713) 781-0477
North (281) 8209312
South (281) 990-7250
Longview (903) 5344922
Lubbock (806) 780-3535
Midiand/Odessa (915) 570-4800
Orange (409) B13-1158
Port Arthut (409 B13-1158
San Antonio (210} 342-6300
Temple (254) 772-4844
Tyter (903) 5344922
Waco (254) 772-4844
Wichita Falk {940) 716-9955

INSIDE
Egnoral . L .2
News . 386
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'CLECs By many_ people

—-#till fall ineo one of fwo cue- TELECOM
gories: They wither doa't
kmow choice & svailshle. o TODAY

they don'l see the benefis in
mhngldr-‘

--to~ace consubative sales - g raricy for these busineeses.

vice Withow campesmon, ielephone compemses byve bnle
mnorntrve beyond their own profn &0 deveiop aew prodocs
and servicey becuar they have rero chance of ever Josing &
wngic CostOumer,

Dtmcaumia of 20

Hnwyhmmwhncﬁhummm
switched is the monthly savings they now enjoy. With some
congmmes bir Brreh Telooan offering discoonts of 20 per-
cont or e, the arvings make i i ey doason for meny
peopic. -

But prce ixn’t the anly reason 1o consider a change.

Consolidatad billing

Some CLEC s offer multzpie somces oo a smgle bill - ocal,
Jopp-hstner, interoet access aod even Web hosgy - » ben-
fit nx all-incurnhem providens o match.

For larger buonesses with momerms locston, some
CLECs can provide consoliiaed billing across more than ane
. SMF %D D more then coc region of the country. Asd s
moumbent. sl of wiich sre Limised w0 providing sevvice inooe
regon. Can do that
In addipon. mdependent ndustry research bas shown that
many (ECx provide mupenon Qusicmer service.

Foos on snaler businesses

Accordmg &0 3 reecer sady by The Yankee Groap, » giob-
Al ieader m wechnology snd commumcstnns rescerch, 75 per-

cox of sl i mid-sor baeneses ae mo whied with

© il cussomers in mory than 40 markess acrous [0 sases. e

Choice in local service
_remains news to many

CEa¥

hmulﬁoﬂunuﬁhmm

e

viermet access and even Web hosting :
-2 benefit not all mcumbent hd

ivdy ¢

au-'-e-pm they wore before they swmched. =
. Oben eegiecwd by the ing monopolies, macy of thew -
. srmaller compenics arc now vaiued clienes of CLBCs and

The conomer educenon tha same CLECs provide helps
wvoid easy-o-make but costly mizarps by meking i clear
what & compETy OF COnSUmMEST i burying before they pr
dumrwumh.mmntunw—qnlh
hoe.

RS TR

Eney transition and & safe choloy

{0

There's po oeed for powntial CLEC cosomens b be
mmickerd by the prospecy of swaiching 10 0 slorestive
coier. Calls are still roweed on thr sme publc Sebephoge *
perwotk tht has sorved baxnesses snd conseners for wore
tan ID0yemn - -

Smmmm:hbhuﬁ-
caned for the custormer, either. In a1, with wee CLEC,
like Barch. the transiticn i complesely transparent with 20
-dowmizs. The customers even keep the same phooe s .
ber. Depending on the compmay providing sarvice, in most -
imsiances there shio is oo change in service fesans o famo- -
tonaliry. For cxample, if "9 is the onde vaed for call mose
woday, tha will act change,

. Satichuction gunranies

et‘au .5

And foally, apy perosived ritks in changing phoas
providen s non-exisent if e cosomer switches © 8
company that will garamee saticihction &d help py ©
mmuaﬁm“hhih {
fed with their new sarvice. -3

Cicarly, the beocfits affeyed by ahermative hei v
providers cm bave 2 drsosmic impact a0t ooly oo the bomos
Kine: bus sl 00 the feved of costomer satictacicn. Bot you'l -
mmﬂnmmhyﬂuﬂmnﬁhd
© swich.

M“i*@d# d’id :
Talscam. Serving swall 1o wid-zite businerey ood reidun

company offers a range of services on one il inchuling -
docal and iong-diszance. Fumu#mdu-l'd.
vist pwwbichoom
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believe this achuevemen!
"mumus Bwch's warm
rmqnunltvwshmunmmw
cmmﬂyzvr_

Recarrt achigyements

Reaching the 100.000-customer mle-
mooe 5 ooc of many upnificant
mmoemcetenrs Birch has made o the
st 18 months.

During that peoiod, the comyany b
« Laonched service in 14 mays -

;hﬁﬁmp.Mf”

Blrch_ moves forwar

mmw
u i, North Caroizes, Sosth Car-
olipa and Tomessee, effrctivly dov-
Hn'-_iupﬂlll
* Launched it own sDSL serwark in
12 mayor wetkets Groughoax Kitwss,
Masagy Oklshons and Tauss, offa-
ing high-apeed! busivess-ciats Ioserner

oot with gusmived peed © o

et opam ADS). or ather

s butiness markens. exeending is val-
ur propomtion from the ofbice © the
bome.

The baginning

[Formesd in 1997, Boch wes one of the
first compmmes 0 be covtified in e
Midwest 10 provide competibve kacal
phone pervice. In February 1998, de
compary merged with Valu-Line

-y

wdmhm
had provided long-diamnce 0 Kaness
casseoery for 16 yemg.
Snnhm.ﬂubh-m

mmtﬂl}y-ﬁlm
up sram when & vnd Buddy for the
first G 10 w0 od CRmpEED ¥ AP
the company's enary o Texss domg
the wwing of 1999, Biloomrds acon
hisnketed Birch werritory troughout
the Miwestas well. -~
Toe bz sod medis
anention  RETOUNding
Birch and Buddy con-
mnued as the cxmpeoy

expanded inio Bell- (-
_South berrory ks yesr.

Bl for more

Afwx g short bnstus dor-
mg tbe frm half of 2002,
Buddy has reumed i a
mumber of Birch arkees.

L

hlmmmu
oped by Kamos Ciry-based Praicie Dog
Adverising, the company Touns I B
exly wesmagt of being a_‘hllly

The hillbowds fesmre Paddy with
rvvoron wn mch s "Where do you
do your bosness " snd Gt 8 kg wp
o the competition ™ And of coure, the
mhn-ymk‘lﬂ)mﬁ
shot i, there’s pomuch™ "

"Bﬂhyl.spwnuldhyulﬂﬂ

d 'desplté tougli 'economy

ﬂ-:hllill'lllnlnldnll
iy prospects thaet Barch is the ben
phoue comparry for them,” mid Barry

" Dwamoek. Bach's durecwr of mmioes-

ing commuscatar ‘=00 cOE. e
does 00 3 typical songue-in-cheek Buh-
#on with a litdle word piay the coly s
adrable pup can pul o
" 5o what's the deal with thet thad
bilbomd? -
“Congumen are bommbarded with way
w0 ey “Fiey. ook ot mc!’ st thee
duys. and we decyded i wan bigh tane
omeoue i Up 3 message Gt less
viewen come 0 thelr own concle
sooms.” Dvoracek smd.

Where do you do your business?
-—..-—...‘Bieh

Stronger execution of Act needed for truly open marketplace

.waommummm‘ Aot of

1996, sgnod oD brw s yesn ago,
give alermanve elepbome  savice
providers the tght m st But sccord-
mg 0 key excamves ar Birch Telecom.
the Act has not beveled the plaving hield
for compeowors - and benemed bus-
nesses and consumers - ke 1t should
have.

“The Ao bas been 2 ver posipve
force in creanng loca) telepinoe sernce
competitror. but there (8 50 TOCh mare
thal remams 0 e dane 10 achieve the
Tind of open markeplace ther exists for
long-hmance and wreless sevices.”
sad Darve Scon. CEO and presadeny of
Bach

Scon called the Aot “ust the tegm
oy, and likeoed te el siee of
hocal icphone relon W the progress
long-distance  reform had made by
1978. That's kx yean beforc the 1984
mirust consen! decrer  broke up

“Cloarly, astomers want
the benefits of competition
and innovative products -
but we need stronger exe-
cution of the Act’'s basi
objectives to achieve and
mairain the ievel playing
field necessary tor a tuly
open marketpiace,”

- Dave Scott, CEO and
president of Birch

AT&T and miggered the birth of wide-
spread competinon for kang-dstance
services. Ever then onpoing regubso-
vy and lepalanve @resure was
requared 10 actueve the bencfs of tue
iong-disance compenon.

Exchogge Carmiers ((LECs). Birch wi-
bres pares of the exstg public we-
phone perwark 1 delbiver s services.
Tirough the unbundied poravark de-
merx (UNE) pnang stuctre imple-
memed under the Act, Binch 1s sbie o
least perwork cemenrs om the iocal
Bell compeny, package them imo cus-
wmued Boch-branded services. and
then debiver these services 1o 15 cas-
Lomers af significanl discounls.

“The governmem recogmized tiar the
only way 10 foster competon was o
foee: ipcusmitene telimphyore providers I

- allow muercamecton by other local

provaders af the mame costy tha they
themselves bave kng eopoyed”™ sand
John lvamnka Birch's vice president
of inleroosmecoan wod carner relstons.
“For & Jong ume. govermmem palicy

ws bisged oo the ssmumpnion that it was.

in the bew meerests of amamers W

mnopaly, The At changer] that poki-
¢y. taking 1t ciear that the goal now i
Peduced pricing. mproved servio: sad
product enbancemnerss, all of which
will fiourish m & competitive eovirn-
mewt”™
Obviously, the Bells are rehucom
it go of ther mare shae Whike
Birch's semor Iedershep frocly sdomits
the Bells have made progress in open-
ing up their neruris, there & will 2
kong way 10 go Miliom of doflan
wrth of fines barve beeo levied agxne
the Bells each yemr. -

“We mew breaking wp 8 monopaly
was never oing 10 be a0 cary fght”
Scott smid “You cen'i oul-resouroe the
Bells We don't beve thetr lobbymg
power, b wien we do get the Chancr
0 ok with regubmys. the facts speak
For themaeives ™

Tios pest May. e Suprame Coun

FOC 10 aet rmes for metwork ebements
that sre bessed 0 CLECE.
Longer term. Scot believes the Bells
md compeuias will fod & way ©
w o press for complisnce with the
micnt of the Aot while m the sume
= : ol .
that can reduce relance on the Belis
Far eanmple. Birch has been active
in expiaring solt switch wchnology,
which promises t detiver culiing-edge
commmpricancn capshilities and sddi-
cooal savings for cosmuners The
swiches could even aoffer cswoes
the shiliry 1o sadify servioe tarough
& barypet io sear read Bme
. “Clexty, conome s wat the bone-
fits of competin - kower praces, by-
wr myvice and Emovative products -
e we need stronger exsomion of the
Act'y banc objectrves 10 achieve and
sy for a ouly opon markeepiace.”

upbeld rules in the Act that sllowed the  Scott ged.




BIRCH TELECOM ADVETENG

Three new packages give
consumers opfions at home

Eober dus yees. Birch Teiecom
umched tree local and long-chstance
ielephone service bundies that promise W
@ve resdential conammers more Bexibili-
Iy © chooss the feanres and serices they
wanl without paying lor s kn of extras

In addition rwo of Bmeh s three Home
Comnection™ packages include blocks of
anvime anywhere long-disance serce.
“Not all custoroers are the same, and
Brrch is smply responding 10 the dernand
for 8 choscr in phooe servicr plans, just as
we've alwavs responded 10 the demand

ove jocal service.” said Dave
pch CEQ, presidenr and ct-
I “Competigon 15 making the days

of one-size-fis-all packages s thing of the
past Our cusomers can selea the feanmes
that more clusely Meet thew needs and are
most 1mportant o e

For a flu monthly ter Birch's basic
Home Connecoon packapt combines a
tebephone bne with Catler 1D Calt Wan-
we and Call Wainng T Opnans. pius the
choee of meo addinona! featihes from the
following b

* Ao RedialCall Renm/Three-Way
Calling. which counts 4+ onc. feangre

= Call Biocker

» Call Forward Busy Lane/™Nq answer

+ Call Forward Yanable «wth Remote
ACCESS |

+ Disuncuve Ring

= Pronty Call

* Setecuve Call Forwam

* Speed Dualwng

The Home Connauom Plu packuge
ncludes 2 basc Line wath Calier D, Calt

“Our locat service packages
are siways priced less for the
festures you need, there’s no
tost to switch and your phone
number and directory listings
stay exactly the same.”

- Tom Edrnondson, Birch
Telecorn’s director of
resigential services

Waitng. Call Wainng Il Opoons and &
choice of onc addiponal feanare, plus 30
mimues of domestc bong-distance per
month. The third package, Home Cormex-
uon Preooum, is the sy with 9C man-
utes of long-distance: msiead of 30
Additional festures can be added 10 amy
of the three busdles for shour $2 a momth.
Long-disancy - for customers who bend
Tore minrs than the blocks providr - is
a5 bow as 7 ceots 8 mmiiz. depending oo
the packepe Mevo lines and exeended
area calling plans, both of which incresss
e local caling area we available
select markets.

“Oun local service packages &r¢ always
pnced less for te fesures you need
there’s no cost to swich and vaur phone
number and direciory listngs say exactly
the same,” waid Tom Edmondson. Bech's
direcior of resdennal services.

For more gorMaTion or to sign «p for
senvice, call toli-free (866) 3473843, Or.
check availability and pricing for vour
neighhorhood by visinng Birch's readen-
nal sie. www birch.com/atf o

From lacal 10 kang-chstance, Barch Tele-
com offtrs businesaes m the Southess &
full moer of sclephone servaces on one gn-

ple bill

B Lol offices, page 2

“We've buill caur comparry on the belief
that everyone descrves the bed telephore
scrvices availabie  yuid Dave Scot, CED,
presidens and co-founder of Birch “We
pride owsthves an boing & customes-
fooned shernative for busineses aftes
ncgiected by other providers.

“Thanks 0 products that provide the
value. relubility snd funcoomality a an-
wimer ooods & teive in todey’s oomped-
bve econonTy. We DOW Berve In exoess of
100,000 customers in more than 40 mar-
kexs across 10 stases ™

“Proven record of succass’

The Telecommumcations Act of 1996
gavr ahermanve jocal iedephone service
providers like Birch the right o cus

As a resull small w mid-sze busmesaes
now enjoy benefis coce rserved for
MY COCpOranans such as:

+ An mudit of thesr existing Jocal and Jong-
distance services, snd the resulting watis-
facnon from geming — and peying for —
the cxact products and services nocded,
and 0o more

* The simplicity of dealing with coe com-
pamry for all of those services. and paying
* Cusiomes service represeniati ves who are
friendly, responsive and willmg W go e
cxya moke.

* Monthly savings of 15 w 20 peroent o
roore.

“Through the years. we've noticed and
reacted (o changes in the markes and the
evoiving needs of o cusiomer s,”™ Soon
siod “We know that today you Deed mofe
thar the promuse of lower monhly bills to
make the decision to swilch. You want to
be conhder thar the company you choose
bas a proven record of success. You wam

“Through the years, we've
noticed and reactsd to
changas in the market and
the svolving needs of our
antomers. We know that
today you nesd mors than
the promise of lower month-
Iy bilis ' make the dedsion
1o switch. You want to be
confident that the company
you choose has & proven
record of
success. You warrt &
comparny that delivers the
sarmne reliabliity you've
enjoyed in the past. And,
YOu Wt a comparny that
uses sound, fundamemal
business practices that will
enable It to thrive for years
o come. Birch bs that
company.”

— Dave Scott, CEO,
presicent and co-founder

of Birch Telecom

8 company thal delivers the same relahili-
ty you've emoyed in the past And, you
Wil 3 company that wes sound. funda-
it t thrive for years o come. Birch 1 that

Expansion imo the Scutheast

In 20!, conomers joxned Bich af &
recard pace. For many of them. it was reas-
aring 1o know that their service would be
delivered over the sxme public whephone
nevwork that seyved then 3o reliably in the
past

Cusiome s i 26 new markets acToss ox
oew mcs chose o make the swich 10
Birch lad year us the conpany expanded
s service wea from e Midwest snd
Teaas to the Somheasom LS.

“Gaing forward, customers Contioue 1
enjoy mcresed producuvity and savings

Birch Telacom serves in an

as we roll out pew products © meal
the demands crested by an ever-evolv-
ing murket” aad Swve Feulimer,
Birch's aenior vice president of prod-
ucl managemers and markeiing. “We
now offer residential service in te 10
states we serve, and you can eved
nchade your rendennal charpes on

“50 &8 your poods change. we'll



cess of 100,000 customers across more than 40 markets.

make SO wr have the procucts s -
vices you oeed o reman compettve”

Local service

Buch desgns in bocal service prodhact.
prmmarily for small 10 mud-gize businesses,
which bave histoncally been 1poored by
wcumbent phone compants,

For exampic. Birch's SmanBir™™ han-

dies offer one-line custome s evervtiang
perdedd 0 koep im touch round 10w end
et e counry. Service cap be cue
memized with the mosr popuier feanunes
and inchude cxtber 30 of 130 mioutes of
long -disance

“And sncx each plan has & s monthly
prce. you'll always Kirw wiiat & expect
when the bill amves”™ Faulimer mid
“Even if you us more Jonp-testance,

. Company offers local andl
-ty frignbly Customet Setvi

you']l still save wizh our kow pey-mmmoe
—

The company's opoooal Price & Ser-
vice Protecoon Plan not anly discounts
pnces 0o jocal servce for business as-
1mers i exchange for agning a comract,
bar if rees drop even more, Birch will
proacavely notfy them md affer them the
bener deal.

In akiion Birch's service pusraes

-dlstanoe at competmve

; and an €4} tans ﬁdn“" o

allow: custuarn 10 iETminsr a0 xgioo-
et - wisich is nou required bt nchxdes
meerrves - if Birch fxibs oo prodoce =
The conymery will even beip affse the
cus 40 swatch them back 10 therr previ-
ous provider if they iewve during the s
90 days of the agroanert for perfor-
mance issues a3 specifind m the commn-
mem.

Long distunes
Birch ofa woytanc, snywhere kang-
Gxance sorvice o s litle 23 4.9 omes 0
T
' '_iuﬁgumnhlymnm
~inutae cals Owing G owdde of e
‘day. With Birch loog-demmxce service,

- there's o more warymg shoul Wmeks-
-“bies or peograply,” Fasfioes sed. “Yon

shways et n jow, fim e And the e
drops even Jower with o volume &
cmmis anxd Price & Service Prowction
Plac. Pha, Birch bills all yoor dosmestic
hong-disancy calls in ncremeats of el
umntnywdymhﬂ
you e ™

An easy raraition

While the world of icecom can os-

femain the game 50 you won't meed 1D
produce pew buxiness cards and betier-
you'l make e the coes yiu wall ©
make" .

In additon, e cooversion ©© Birch
doesn’t imvolve & SOTYICE MECIpGon r
require access 1o the cmaome ' s place of
umness.

“The fre — and only — interraption

you should expericece is when we aall -

ny, "Wdome © Bich" = Feollner
ality you kmow = ‘wx pow wam't
change eithey. For exsmple, if you dial
9 10 use Call Renmrn todey, you'D dinl
*5% with Bach.

"Yu:molwbntnq-t“
o he sdded “mamming we. do e
toxearch, the paperwork sed e leg-
wank, while you sty focused oo nesing
your business.” -

Fcrmda'mdnlﬂm:ﬁ.ulr
wwwbirch.opm

i i
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_ New plan offers price, service guarantees -

I T the teieonn mouaTy . businees o

tomers oftn o mbic o ok b o»
Fochaoed e 0 Schabgt for agoing »
trm conrmct. Buw like v oudy cand

- ofitr & B ocaly svmishie W new

roont. the compeoment  uwually

pnces [on buSiness qusiomers o
exchange for 9pung 3 cooman e if
raies drop even mare. Buch will prosc-

uwmmmmmu
bty deal. ,

"Bymmwlhuul—
omen when they're cigible fox-dower
e, we're offiormyg & beml of e
thet we heven't seen from sty compet-

st oaly the bes deal th's o,” mid Sweve Faudowy,
wvmilabic o the time. . Birch's menior vice presi-
.2 . i the compuny mppliymg the dent Of produrt memge-
™ aervice happens w _offer s e md kg, “Ott-
‘even beno paciage before tie & cormpamies ey ket you
agreoment expme, the Sub- modify the wems of your
sorner usaally 1 o of hack and comminent b only
Tocked o ther ren agree- you complain bn marry
menl . Faulney instances, you'd probahly
Nat mymore, (hagks 0 & BEVES even know that bow-
pew plan offered by Boch Telecam & mes eximad ™
The compmry's apoone] Price & Sa- 1o addebon, customers can ienmimate
vice Prowction Plan oo onlv discoemes  the agreement if Birh fxils © foifil] as

service-level guaramres withnn speci-
fierl tomeframes. The conpany will

even belp offat the costs 1o swich s 38 & great wary of rewardmg =small  addivonal  dis-

umwnhm. mmh:lh:-lm

SWWe sae this 5 & great T response from cosctwen o (ke When & prce decreser: B implemes-
wary of rewarding smal o beon caremly postree.” ed, piao coomers will be notifmd by |
mid-size businesses for their . - Ueder e plan, Pirch coscaren with  moad) that they’se eligible for g lower * - -7

The resporse from - e o limes lrve the opsion of  line or long-diance e i cxchuage 3
asstomen 30 far has bean cking i pied] caes by agreeing  Eox siguing & Bew contoan. k]
extremaly pasithve © v leagte of 12 or 4 mocathe. R
- Stewe Faulkner The berefim of s 12-u00th - -
Birch's senicx vice presiderit of  comitmess  inciode
prnd:l__'nwwm__‘, sxpresive kmg-do-
""’”‘ﬁ'ﬂ' ) :1 e . discounts .

< o comently m bow

i w49y

thexn back 10 ther previons provider if  mimme. A
they lesve during the fret 90 days ol the  24-imonth

sgrecmers for porfonmance st 2

~ gpecibed in the commmtmem.

“Unlikr many trahmonsl comracts,
Boch's Price & Service Promenon Plan

fops the entre cquagan m the cu .

wmer’'s favor,” Falkner said. “We sec

-includes

commiy-
men t-

bath the
long-distance
wvings  and

mic-se businesses are
more wtisfied with their

QUICK FACTS
= 75 percert of small

new phone company
than they were with
their previows provider

= About 70 percernt saxd
they were more satisfied
with the new pnces they
pay as weli

— The Yankee Grout

* The surviving TLECs
{voung telephone com-
panies) are well-posi-
tioned 1o challenge
INCUMDENTS wiTh INNOVE-
tve products, befter s
torner service and lower l
prces. "

o By 2005 CLEC rew
enves N the US wik
exceed $110 bilhon

— in-Stat
{

—

For yesrs. custonoess fed up with their
manopaly bocal phaoe compery bad no
ahormagve for service, e those days.
wT changing.

The Teleco Reform Act of 1996
peved the wary for young coeoperitons
like Boch Telecom to ot and bus-
nesses and reskieptsl consumers ke
mking powe
Acconding t0 2 2002 snomal repon
from Lhe Assocunco for Local
Telecommuucanons Services (ALTS).
upstan phone compames - calied Com-
peinve Local Eachange Camers
(CLECs) - now sryve mare them 19 ool
bon access kmes m the US Tha's
about 10 perceml of the active s
mOoTwiiE.

Despne fmancia] hendsinps for many
young proraders. a oeber of CLECS.
mchading Boch, cootinue © survive
and even twive. One rowson has boen
wiclisr castomey syvice

A repan published ast yewr by The
Yaokee Group, # global kedder m sech-

nology s0d CoOMImAIBCENOnT rescETh,
shower] ths CLECs were much betier
& providing personal cussamer srvice
wd gaming cusiomes Moyalty.

In partcular, CLECS have bren very

producyive ia wrpeting small o mg-

szed busnetses. In fact The Yamker
Group survey revealsd thal 75 peoent
of those busineyecs are more mished
with thew pew phoos company than
Abow 70 percent Eud they were more
satisfied with the new pRces they pay &
well

“It i ciewr that CLECs e seamng the
sumeisrd for noc oaly prce., xn more
Mike Lamcrila an analys with The
Y mkex Group. “CLECs sre posityoned
well 1o ke gresmer walln share g
SMBs (mmall o mid-sr businesses)
hook 10 by bundied peckages of voie
] data services™

A XN0] repon wrmen by Mecon
modlyy researchers In-Sup concluded

“t s dear that CLECs
(Compatitive Local
Exchangs Carrers)

are setting the standard
for not only prics,

It more importantly,
QUSIOMer service.”

- Mike Launcelia,

The Yankee Group analyst

I&

e E

ther afux frve yowrs of mrial aod error
od 3 make-wxde finencosl shake-
down, the mrviving CLECs are well-
posticned to challenge incumbents
I scrvice and lower prices.

By 2005, In-Sta presacts thwt CLEC
revenoes, m the US. will exeend $110
tallion. o

“Yf CLEC; conssently noprove theyr - -
bosiness, provide bofiey aervice, and  gpid Ermie Bergirom, a sonot aasiyst - e
soquire more. acoounss, they Wil  with Io-Scar “This ioo'ta fad B's smew
anprove thelr postion o the market,” wyy o life”

NI

rapresariative Ample .
e i Esmperia. Kan, wmiine .
us g Svalels & Cabllemey. - ’
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‘From the streets to overnight sensation

Buddy symbolizes
everytiung Birch stands
for as company

. When Birth Telertm m down with

Prame Dog Adverising to icentify the
compeny's brand penonality in early
1999, the characirrmnes of 3 young.
fruky, fnendly. ezp and ioval com-
puny - all amlerites I jappy - were
obvious.

To put a face o the cownpany, the
agency recommenced & pup from the
Humane Society of Kansas Ciry,
which had been photographed for the
shelier’s annual fundrusing campaign.
Wit hus [B-fool likeress soon plas-
wered oo billboands scross Texas and
the Midwest. the pup became an
OVITIIEIR SefsahOL

Lare thar year, Boch beld an micraal
Damung cones W gIve the company's
pew con. called Charlic &l the sheshier,
a more frnng momke. Sice Boch
had atready begun calling uelf Y our
busness’ best fneod.” e overwheln-
ing favone was Buddy

Always get a few axtras
anly

. Mo phots 1h exrly 2000 Sullrvag
* Higdon and Sk the ad agency thal
had been ipmed o evihe the oomps-
-py's trand, Jocated the pow-farnous
- pooch guanding a by owme o He
Kansas Ciry ares.

The only problar, was that Buddy
had prown meo 3 snewhal ferooous-
joolang guad doy A tew Buddy

= o emall busin

“Buddy haips relrt

hﬁqmwn%mm

wive s willing to tale on arvy Opponent. no matter tha sba.” sald Barry Dvoracek, directwr
of marketing communications for Birch.

would need 0 be found This tme.
SHS wem searching for 2 slightly old-
er Buddy sance e company had begun
 grow up. 100.

Ancther Buddy

During & search of the enmire Kansas
City meo mrea. SHS evenmably found

Buddy 0. who momically was a former

tcoant &l the same Humane Society
shelr where Praine Dog locazed the
Even more gonic was te new
dog’s name - Charlie. -
The socond Buckly had been adop-
ed from the shehier m 1998, and be
was loved by so many that when
mother puppy (Barch's frs Buddy)
carne (0 the sheher the nex year and

Charlic. oo,
S0 Buch's frm Buddy was acually
the sheber's second Chearhe.
Confused? Here's a litte dmeline to
» 1998 - Charbie 1 (Buxidy II) is aciopt-
o] from the Humane Sociery of Kanas
Ciry.
* 1999 - Charrlic IT (Baddy ) mrives &

+ 1995 - Birch solects Boddy § (Coar-
be I} o the compay's adverticng
con. .

200 - Birch needs sew mpokeadog

_phoxss, and the ad wyewrcy Binds Charke
-1 ] fBuddy I with the ssistance of the

“Like 2 lifelong pex. Brrch is depend-
shie, fun-loving and oyal 0 & o8-
tomess,” said Bary Dvorscek, darecor
of markerting comrpusicanons for
Birch. .

Dwvorscek crectitrd Baddy with sofimn-
ing & someimes aggresive b always
Erevoront atack of the competmon, aod
bheiping dbwrwe the fursbon tha
small businesaes ofwn have with the big
phone company.

“Buddy beips reinforee to small busi-

ncsses the feeling that they're supporn-

ing &n wnderdog who i willmg W wike
mmmmwhm

Dvorscek said. ]

‘Aluwmys happy to ses you'

Buddy's impeny o ever-premn &
)l bunnesses continue 0 “Gre” the
competition snd adope Birch He has
hmﬂrnmpnﬂksynhdd’

coming home o 2 Fend ha's slways
hagapy to s0c you,” Dvorscek suid.

Get a FREE autograph!

Forget huchng 10 the bushes outade your rvonite
actor's bouse. No-oore parachuhing anto the roofs
of tour buses. If you want the muograph of 2
Supersr, we can hook vou up for FREE!

Just vish us ondipe al wew berch com/freephoto,
fype vour mailing address 1m0 our smple form,
and you will be rchly rewarded with an auto
grapbed § X 10 photo of Breh's tamous spokes-

dog_ Buddy.

Spokesdog spurs animal shelter involvement

The warm teception Buddy has
bad from the comnmunites where

Birch Teleonm provides service,

coupled with 1he Epokeadog’s
background as & humane socety
pup. bes spured the conymny o
become involvert with anomal shel-
.3

During 2 two-month pexiod i B
Pun. Teunss, Birch donsed $2 50 of
every new cusiomer's bill o e EI
Pusc Himmane Socety.

Birch momored the program @
Topeka sod Wichioa, Kan.. incromsmg
the donaton 10 $10 pey comomer. As
pat of e grvcrwyy, shoer dogs

accompaniod sles accomll ELeniver e
in the Beld, which jed drectly 0 the
adoption of sameras pooche.

This yewr, Burch i molling out e pro-
JEn o 15 ougor cicies across Alsba-
n.Gu-;u.Kl-l.M-lliNn
&dm(lﬁm.mc._.
Teoeewsor and Texm, M
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" MiOnney-Seott, right, got

-M-ndhﬂquﬁﬁ.‘h.ﬂﬂﬁﬁl

Tha Shwiter In Lissrerce, lan

Donated long-distance
lifts spirits of foster kids

Huxireds of fostry children seperated
trom frieods snd relatives sre sbic &
Ry in touch with ey boved anes dur-
« i~ the hobday seapon Lass vesr. thaoks
dirzmer. donmed by Birch Tele-

" really lified the spirks of the cél®

dren,” anid Becky Sionoos-Batmam of
Toe Sheher m Lawrenor, Kan. wioch
v pewr Boch's corporme hekquasnens
m Kamas Ciry. Mo. “We had & prem
mmnber of children who bad o legve
their bomes md the comnmembes for
vanous reasons The bolidays are the
ume of yomr when they really want @©
call their famibes.

The gift grew ot of o regoest by
Simons-Batmman, whe conmceed Barch
about providing pro-paud calling cards
for the hovxe's chuldren

“We thought T was 8 el dies ad

= wanted 10 belp.” said Deve Scon. Birch

CED and presden “jus m ome for
Christmas, we discovond same dam
aged calkmg carchs tha were rpesed for
disposal The donmnan enshied w
_epuum-:wtmgmdn“

The cxnpewy refrbaind the cads.
wipch were dugribuaed 0 children o 14

“We had a great number of
children who had to leave
. Ty iy preth trm o
yurwheniheyu.ﬂy ’
o all their families.”

- Beaky Simors-Batman

of The Shelwr

in Lawrence, Kan

foser-care programs across  Kansas,
Missour,. Narth Carclina, South Car-
olina. Teomesaee mnd Tenas. -

In total. more than 14,000 mioues of
Iong-dustance was dooated
Response from the progrm was ¢
positive that Birch b decded 10
expmnd the donation thes yexr 1o inchurde
£ven axxe abes

“At Boch we like 10 do wha we cm
0 help the commuamnes we aerve.” sad
Bary Dvoraoek, Bch's derocwr of
g s just & scmall wary for us w con-
tribute 00 onc of the oS Worthy Cais-
£ I O CONNTREDGEL. ™

Kaw Valley Cortar
Karsas City metro area
{913) 6214681

Gaston County Sodal Services
Gastonia, N.C
(704) 8&2-7530

Host Homes

" Winston-Sxem, NC

(336) T25-4678

Hien Hines Smith Gir’'s Home

Sparanburg. S.C
(B64) 5735223

Spartanburg Children's Shelter

Spartanburg, SC
{B64) 583-7688

Smoky Mourrtain
Children’s Home
Kncxvilie, Tenn.
(B65) 453-4644

High Plais Children's Shelur
Amaniio, Texas
(806) 622-1272

Budmer Children’s Village
Beaumont, Tews
409) 866-0976

Chikdren's Horme of Lubbedk
Lubbock, Texan
(806} 762-0481

simple. snd #t conld mesn 8 bot o your.

botiom hne

Let a Eriendiy Birch representstive conduct an

 sudit of your telecommunications services right
i your office. Odds are we can seve you 15% to
20%. Plus we'll simplify your life by putting it all

on onc easy-1o-read imvoice

We're already waking care of more chan 100,000
customers across 10 stes. Let us do the same

for your busipess. It's Mljl.l;l sn easy choice,

ir's the right one to make — right now.

Cheth &3 ant &t wwnbirch.tom.

- telecom
" e Gusiness’ bust triewd.

nght now.

\’o'ﬁ‘uhu-y “You wear s Jot of bats. And you make
. lhtoftﬂn‘hmmdly But there's one
ywmymhumnd:yulhlsruﬂypury

The rlqht éhoié“é'_;-
. for your busmess.

e wpTeNFrRab s e S m mm T .y

. r

o bampirs

._--]~ B ey Al Ll LT ]




Access Integrated Networks Page 1 of 1

/\ccess

Nt lwDany

HApme I Cor'r.al:t I SHe Har Iﬁros..s Releascﬁ t
2 Our Plan is Simple.
[.rgs'_é,ll_--?o'"_ To provide you with improve'd busingss communications
- through reliable, cost-effective service and our unmatched
b o Focused Care.
=g
R ¢ Realistic communications solutions for your business
¢ Friendly, personal service and expert telecom advice with
every call
ADOUL iCee55 ¢ You will always receive the best rates on our
Focuses: Care telecommunications services

Featurcs & Bernefits

No contracts, great rates, reliable service and expert care. It's
Frogucts & Services

s as simple as that.
Employment

Agent iecruting Press Releases
C meEents; S t
__a.m'nen 5, :_ugges ons 05 / 11 / 2000
Access Signs $800 Million
fCon n
with BellSouth

10 / 11 / 1999

Copyright 1995-2002 Access integrated Networks. Al Rights Reserved

hitp://'www accesscomm.com/ 9/19/2002
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o /\ccess

Login name

About
Paceword. What Access IS...What Access IS NOT
wiger Access Integrated Networks, inc. 1S a Competitive
forget passward? Local Exchange Carrier (CLEC)...an alternative provider of local
7 telephone service.

About Access Access IS an independent, privately held corporation.

Focusec Care Access:
Features & Benefits ¢ provides service to small business customers in nine
southeastern states... Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi,

Employment. North Carolina, South Carolina,
Agent Recruiting Tennessee

» offers full range of local and long distance products for small
business customers

« typically offers lower prices than the incumbent telephone
company

» offers great customer service...live human beings who answer
the customers’ call

» provides one bill..with local and long distance charges

Product: & Services

Commerits.! Suggestions

Access Integrated Networks, Inc, 1S NOT affiliated in any way with
the incumbent local
telephone company.

» Access 1S NOT a division of the incumbent local telephone

company
e Access 1S NOT a subsidiary of the incumbent local telephone

company

Access....The Company

Access Integrated Networks was formed in 1996 as a direct result of
the opportunities created by the passage of the Telecommunications
Act of 1996. The tounders of the company, with many years of industry
experience. realized that the deregulation of the local
telecommunications marketplace would revolutionize the industry and

foster new, exciting options for small and medium size businesses.

A vision aiso emerged early an... of being a different kind of
telecommunications provider. A company whose core philosophy
would be to focus on the customer. And, 2 company that would
. clearly distinguish itself in the marketplace by offering it's
customers cost-effective, technologically dependable products and
post-sale customner care that would be unrivaled in the industry.

hrp./www accesscomm.com/AboutAccess.aspx 9/19/2002
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The Access Management Team

Tom Wright, Chairman, President and Chief Executive Officer
Tom founded the company in 1996 after having worked in the
telecommunications industry for over 25 years most notably having
played a major role in developing and managing BellSouth's original
third party distribution channel while employed there.

Randy Smith, Executive Vice President - Sales/Marketing
Randy has over 25 years of experience in the telecommunications
industry. His industry positions include President, Georgia
Interconnect Association; Chairman/Board Member, North American
Telecommunications Association {now the Multimedia
Telecommunications Assn.)

Rocky Davidson, Chief Financial Officer

Since November 2000, Mr. Davidson has had responsibility for
financial, biliing, IT and other administrative functions of the
Company. Mr. Davidson is a Certified Public Accountant and was
with Mauldin & Jenkins CPAs and Consultants LLC from 1983 to
November 2000. He was a partner with Mauldin & Jenkins the last 8
years. Mr. Davidson was responsible for the vision and direction of
Mauidin & Jenkins Information Technology and was the recipient of
the AICPA's Innovative User of Technology award for the Socutheast
in 1999,

Rodney Page, Vice President - Marketing and Strategic
Development

Rodney has over 29 years of industry experience focused on sales
management, training and profit center management while at
BellSouth and as President of his own consulting firm.

George Forbes, Vice President - Information Technology
George has previous experience with BellSouth and MCI. His
telecommunications experience includes technical design, systems

implementation and project management.

hitp.//ww w accesscomm.com/AboutA ccess.aspx 9/19/2002
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Access Integrated Networks - Local Service

e e

ACCesSs

LOgImn name

PASSWLID
b
= 2igr 1

forgal gssword?

About Access

Focuseid Care

Features S Benefits

Producis & Services

Empioy ment

Agent iecruting

Comments/Suggestions

hitps/ww w accesscomm.com/LocalServ.aspx

Page | of 2

‘-lte > w %
' ¢
e T L R -
Home | Cortact | Site Map | Press Releases [

Local Service

Access offers the complete line of local service products... including
lines, hunting (roliover), custom calling and other prevalent
optional products. Additicnally, voice mail and an array of digital
products are available in most areas.

With Access you receive the same complete local service you're
familiar with... white/yellow page listings, your listed number
available on "information”, 911 calls originating from your business
directed to the appropriate authorities, etc.

The only change is you now contact an accessible, friendly Access
representative if you have any questions or want to make any
changes in your service.

Long Distance

Access offers a full range of long distance products... both demestic
and international, plus switched and dedicated. Our rates are
among the most competitive in the industry, however more
important is our simple, straightforward and "no small print"

pricing.

For domestic long distance Access charges no monthly service fee.
We only charge our low per minute rate... and we bill in 6-second
increments. No hassles or hidden fees.

It's easy to know what you're spending... simply multipty the
number of minutes you taik times our per minute rate... the result
will be your long distance charges.

And, Access’ toll free service (800/888/887) is available at the
same low per minute rate as our outbound long distance.

Long Distance Calling Cards

Access' long distance cards are cost effective, simple to use and
backed up by some of the friendliest operators in the industry.

Our per minute rates are very cost effective... and that's all you
pay. No surcharges or other premium charges.
You pay just for the minutes you use.

If you need to speak to an operator when using our calling cards we
think you will be pleasantly surprised. You will deal with a
courteous professional, something you can't take for granted these

9/19/2002
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courteous professional, something you can't take for granted these
days.

Tariff Information
International Products and Services Agreement [*oF]
Interstate Products and Services Agreement

Adobe Acrobat Reader is required to h‘uﬂ'
view these contracts which are in pdf Q

format. Click the button to the right
to download it.

hitpi//ww w.accesscomm.comy/Local Serv.aspx 9/19/2002
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ACCess
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. —ome | Cortazt | Site Map | Press ﬁrléascs
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LOgin rame
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A Lower Business Expenses. Switch to Access for local service and
g save on momh]y s.ervice rates for existing lines! .Access will customize
ol s s werd? a telecommunications package that fits your business.

Keep Existing Numbers and Directory Listings. No hassles in
changing phone numbers. Your numbers remain the same. Change

Dot Fecess has never been this simple.

Focuser Care

Features & Berefits Full Range of Services/Products. L.ocal telephone service, long
Products & Services distance service, voicemail, hunting/rollover, travel cards, 8(00/888
' service, interactive paging and more!

Ermploy nent

Agent Fecruting

SR One Bill. One company to call and one bill to pay for all your
Comments, Suggestions  Access telecommunications services and products.

Realistic Communications Solutions for Your Business. An
Access representative will meet with you to discuss your needs and
issues for practical communications solutions.

No Contracts. Access' simple process for hassle-free service.

Immediate, friendly, personal service and expert
telecom advice from industry experienced representatives. All your
inquiries and service requests are one call away.

Acoess is a lelecommumications company with a remar kabie focus on

custarmer care. Now providing service to busmess in mne states

throughout the Southeastern US, Access continues to supply innovative
. communications services tailored to each customer's needs.

Qur-goal i1s to ever lose a customer. Through our extensive
Focused Care  and office commumications solutions, we have a feeling
we won't!

hutp:/ www sccesscomm.com/Features.aspx 9/19/2002
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Access

 mi i e DER

Loaqin rarne

Password:

e You are our most important asset and we want you to be

Sgre- - = -
T ] pleased with your choice in Access!
forget passwrd”

No contracts, great rates, reliable service and expert care.
It's as simple as that.

Focuseo Lare Our representatives have years of industry experience and will
provide you with cost-effective communications options for your
Progucte & Services bt_Jsmess. Get friendly, personal serv_ice and expert telecom advice
SiGabanini v with every call. You won't get stuck in an automated menu or put
Employrient on hold for lengthy periods of time. Access representatives are
. empowered to answer your telecommunications guestions in order
to give you the most hassle-free service you've ever received from

Commerts'Suggestions 4 yelecommunications company.

kﬁf/ E
®

About Alcess

Featur'&s & Benehts

Agenl Recruiting

Qur hassle-free service means that you will always receive
competitive rates for our telecommunications service without
contracts. And because we are focused on your business, we are
constantly introducing value-added services to make your office

communications simpler and more pleasurable.

Our Pan Js simpie. To Provide you with improved office
communications through relhiable, cost-effective service and our
- sunmatched Focused Care

hup:/www accesscomm.com/focusCare.aspx 9/19/2002
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Birch Telecom '—

Comparty Heackpiarters

me o BIFCH

Kasas (ity, Mo. 64108

(816 300-2000 telecom

Alabama Chariotte (704) 529-5953
Bimungham (205) §70-0116  Gastoria (704) 528-5953
Huntswie (877) 942-4724 Greenshoro (336) 856-7056

Toll-free Winston-Salemn (336).856-7056

Mobile (251) 414-2886

Monitgomery (334) 244-9458 Oklahoma

Georgia

Atlantz
Northeast (678} 924-9898
Northwest (770) 612-0685

Bugusia (706) 860-6181

Columbus {B77) 672-4724
Toll-froe

Macon (B77) 672-4724
Tol-free

Savannah (B77) 542-4724
Toll-free

Kansas
Dodge City (316) 262-5109,
ext. 208
£mpona {620} 343-7071
Garden Cny (316) 262-5109,
ext 208
Hutchirson (316} 262- 5109
Kansas City (816} 300-3333
Lawrence (785) 228-2057
Manhattar. {785) 537-5188
Salina (785) 827-7624
Topeks (785} 228-2057
Wichila {316) 262-510¢

Mississippi
Biloxi {877} 6124724
Gultport (877} 6124724
jadksor: {B77) 612-4724
Pascagoula (877} 6124724

Missouri
Kansas City {816} 300-3333
St Lours (314) B21-6347

North Carolina
Ashevilie {877 652-4724

Oklahoma City (405) 879-0500
Tuisa (918) 493-1800

South Carolina
Charleston (843) 554-9099
Columbia (B03) 2526766
Greenville (864) 281-1535
Spartanbury (864} 281-1535

Tennessee
Chattanooga (423) 892-2737
Knoxville (855) 584-2311
Memphs (901) 362-2281
Nashwille {(615) 373-7073

Texas
Abiterre (915) 676-3388
Amarilio (806} 356-6699
Austin (512) 338-8300
Beaumnont (405) 813-1158
Corpus Christi (361) 225-3222
Dallas (972} 503-2111
El Paso (915) 351-1041
Fort Worth {817) 355-8889 -
Galveston (281} 990-7250
Houston
CemralWest (713) 781-9477
North (281) 820-9312
South (281} 990-7250
Longview (903} 534-4922
Lubbock {806} 780-3535
Midiand/Odessa (915) 570-4800
Orange (409) 813-1158
Port Arthr {409} 813-1158
San Antonio (210) 342-6300
Temple (254) 772-4844
Tyler (903} 534-4922
Waco (254) 772-4844
Wichita Falls (940} 716-9955

INSIDE
Editonai o
News 1&6

Choice in local service

- . L oam '—J ﬁ
‘BmunimmmdnanGﬁhg
1996, when the Telecommunications Réfom A prve thery -

[t time.,

!‘tm”d’i’_hum”;’mh- u single bill - local, long-distance,
i swhmnymmﬂhnmdnmhvemd:h

n-mhmnd:mumpMuﬂdm
- Jocal exchange cmmiery, o

- =2 benefit not all incumbent

CLECs. ‘Bit many people ch T

.-atill &all into ooe of two cae- )
gonies: They enher don't
Imow chosee is availabie, o
they don't st the benednts in
mahngld”.

and doyves compenees o pro-

remains news to many

MO.EC:ofhrmiqiemm

Nt

Imernet access and even Web hosting

. in-face consubative sales - a rarity for these businesses.

vide beger products and ser-
incentive beyond their own profit o develop new products
and services becmuee they have roo chance of ever losing 3
mngle customes.

S or20

Probably the most atmactive beaefi for customers yho have _

swnched ts the monthly savings they pow enjoy. With some
couenics ke Birch Telecom offering discounts of 20 per-
cond or tore, the savings make 11 20 easy decision for many
people. ’
Blnp‘itx?sl'tdr.ulymhm:ihld-g.

Consolidated billing

Sone CLECS offr multiple services oo a single bl - local,
mmmMmmwwm--hm-
cfit pot all incumbent providers can maich.

For larper businesses with numerous locstions, some
. SWIE. cven in meare than oo region of the oamtry. And oo
incumbent, all of which are limited to providing service in one
region. cuh do that

In additon independem mdusiry rescench has shown that

Foas on smaller businesses

According 10 8 recent study by The Yankee Group, & gob-
al irader in technology and cormmmucatidns rescarch, 75 per-
oot of small to mid-size businesses are mare satixdied with

TR R

Ofien neglersed by the g mooopolies, many of thes
smaller compames gre pow valued chents of OLECs aod -
mjaypu-mﬁmdmiczhﬂthﬁm-hﬂmﬁubl

wer e

The customer educxtion that some CLECs provide heips
avoid easy-to-make bzt costly mssteps by making it chesr
what 3 campany or consumey is buying before they pur-
d-:n.ﬁzc:mqt.mc:mmbnllmngmah
i,

Ry i et

Essy trangdtion and a safe cholcs

- Wit

e

There's 0o need for poeential OLEC costomen © be -,-"
timidated by the prospect of swirching © an aheraive
camer. Calls are still roussd on the mme public wephooe i

. merwork that has served businesses snd consamens for more 3

than 100 yesrs.
Smmmtﬁnlhnmkmﬂ
cared for the cusiomer, cither. In fact, with some CLECY,
like Birch, the tramsition is completely transparent with oo -
downtime. The cussnens even kocp the same phope -
ber. Depending on the companry providing service, m most
mstances there also i no change in service festres or fun- - -
mhyhmmﬂ.ﬁ'@lsﬂ!mm&luﬂm
wyuwmmdmgr.

. Satisfaction guarantes

B
e

And finally, aty pocmved risks in changing phone -
providers e non-exisrnt if the cusomer switches 0 g 7
company thar will guararee exiciacton and help pay b
switch thern back to their arginal carmier for free if disatis-
fiod with their new service. ' R
Clexrly, the baefits offered by alteroaave local service
providers can have a dramatic impact not ooty on the booom
line b also on the Jevel of costomer© satistacion. B you'l -
pever kmow it makes serge for you vngl you make that eall |
o switch.

Daw Soott is prepident, CEO and co-founder of Birch -
Telecom_ Serving omall 10 mid-siae usinesses and residow-.
tial custome s in more than 40 markess across 10 sates, e -
company offers a range of services on ome bill, including -,
local and long-disance. meﬁwnmmhd.
Vigt www.birchcom.
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zacog Buddy, Birch Telecam oos-

% *Em0e 10 unkeash prw products mnd per- bl

> ~viom. expand im0 new sy sad
i phnmnd-evh{knuym
= IO ST Uty
Earlier this yeur, hmﬂ
h'nﬂnﬁnhmm-ymm
:.‘ﬂ-n 100.000 cumomer

o a0d presxdem: of Birch. “We
believe this  achievemen

M Dusrases Birch's warm

“r:cqﬂcnmrwghunm:lumwt
nmmﬂym

Recent achisvermnents

Reaching the 100.000-cusiomer mmle-
none i ope of many significam
sanouncements Boch has made m the
past 1B montts.

During tha period, the compeny has:
+ Lannched service m 14 major mar-

mmqu

M-:pp.Ncﬂ:CudnSﬂth-
dn-ﬂ'[md!emﬂyh"

mh.mn-ins,nm‘dmgnsvﬂ
ue proposition from the' ofbce © the
b,

The beginning

Formed in 1997, Birch was one of the
first couzpames & be certified I the
Midwes 0 provide compeative local
phoge service. In Febnory 1998, the
company merged with Valu-Line

oot cffemn

and Internet services © expand i prod-

ﬁ-clp-d-dq"

up mram when # wed Baddy for the
fost tme in an ad cAmpagD 0 REppan
the company’s emry o Texas dwring
the smg of 1995. Billboards scon
blanketed Boch 1emuory throughout
the Midwes as wedl -~
The bz and medis
anenton  surmounching
Birch and Buddy coo-
toued &5 the company
expanded 1o Bell-
South rTory st year.

Back for more

Al 2 short bastes dur-
ng the fre half of 2002,
Buddy bas moumed m 2
mmber of Boch markets.

ln 1 new uﬁn m t.-vd-
oped by Kansas Cry-based Prairie Dog
Advertiung, the comparry rensm o it

early message of being 8 Tneadly, -

approachahle “compeny thal” doesn't

meveren ext much s “Whe &0 YU
do your businees?” and “Gict 2 leg wp
an the competition ™ And of counse, the
smumper for masry people: "H you think
shaut ii. there's 50 much ®

“Buddy has grown oz of s youthful

;Il:hlliﬂuuumdlmil
Iusiness prospecrs tha Rirch is the best
phone compeny for them,” ssid Barry
Dworacek, Birch's direchor of moarkon
ing commumicsbone.* “Of comrse, he
does 30 in typical wingue-in-cheek Eash-
i with » litthe word play e anly s
adarshle pup can pal] off™
© So what's the deal with that thind
billoerd? .
“Consumers are borpbarded with way
o manry ‘Hey, book ot me!" adby these
deys, and we decaded it was high tme
someone B Op 3 message tha jets
viewms come © thar own coocio
sons.” Dvoracek sad

Stronger execution of Act needed for truly open marketplace

‘Tﬂu:ommmunms Al of

1996, mgned inio byw Gx yesry ago,
gave shematve telepbone service
providers the rght b exist Ba acoond-
ing to key executives a1 Brreh Telecom.
the Act hax not leveled the playing hield
for cotopetitars - and benchied busi-
nesses and consuner, - ik 8 should
have.

“The At has been a very positive
toree tn creamyg bocal telephone service
compeunon. tut there 15 50 much more
that remams w be dope 10 acieve dw
kmd of opeo markemplace tar eausts for
long-distancr and wineless serces
wnd Dave Saoa, CEQ and pressdent of
Broeh

Scott calied the Act “just the begn-
rang,” and likened the curent s of
local teiepbone refarm 0 the progress
long-disiance reform had made by
1978, That's aox. years before the 1984
anttrusl consent decrer broke up

“Clearly. customers want
the benefits of competition
- lower prices, better service
and innovative products -
but we need stronger exe-
cution of the Act's basic
objectives to achieve and
maintain the level playing
field necessary for a truly
open marketplace,”

- Dave Seott, CEQ and
president of Birch

AT&T and triggered (he brth of wade-
spread compentton for long-chstance
seices. Even then. ongowng regulsio-
ry and legislanve @Ressure w
mmuﬂmdku&:hgtﬁudm
long-disance competinon.

Like most Compeutve Loci

Exchange Carners (CLECs). Birch un-
lizes pars of the cxisting public tele-
phooe perwork &0 deliver its services.
Through the umbundled nerwork ele-
ment (UNE) pricang structure kmple-
mented under the Act, Birch is able o
bease nerwork ebemenss from the bocal
Bell commany. package them inlo cus-
omized. Birch-branded services. and
Lhen delrver these services o 1ts cus-
Lomers at ugnificant discoumnts

“The government recogmzed that the
only way to oSl compennion was 1o
force incumberd whephone providers o
sllow imerconnection by other local
providers @l the same costs that they
themselves have long enjoyed” said
Jobn Jvemaska Boch's vice presiden
of interconnechion and carper relanons.
“For & long ume, government policy

was based on the assumpuon that o was.

in the ben immress of consumers to
maigtn the jocal slaphone service

ﬂmupd)' mma—wuw
cy, making it clear thal the poal now i
podua cohanrpents, all of which
will founsh in a Commpennve CNVIOD-
_—

Obviously, the Bells are rehuctant to
I po of ther marke shae While
Birch's semion beadership brecly admiss
the Bells have made progress in opep-
ing up their networks, there is still &
long way o go Millions of dollars
worth of fines have becn devied agains
the Bells each year.

“We Imew bresking up a monopoly
was pever going o be an exsy fight ™
Scott said. “You can'| ow-fescurte the
Bells We don't bave ther bobbying
power, but when we do ot the chance
to talk with regulators. the facts speak
for themselves ™

This past May, the Supreme Coun

FOC 10 22t rates for netwark deocnts
that are leased o CLECL

Looger term, Scon bedseves the Bells
md competivys will find & way ©
e w press for comphiace with the
mdﬂ:Aﬂ.whhult:m

upheld rules in the Act thar abowed the  Scott maid
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BIRCH TELECOM AD
OVERTSING

Three new packages give
consumers options at home

Enrlier tus year. Birvh Telecom
launched three local and ong-chstance
rlephone service bundles tha promse o
pve residental consumers more: fie xibib-
1y 1D choase the feanmmes ann services they
want without paying for 2 kv ol exras

In addition. two of Birch's threr Home
Conpecnon™  packages Inciude biocks uf
anyume, anvwhere long-distance service

“Not all cusiomers are the same. and
Birch is Smply respoading e the demand
jor a choee in phone servicr plans, jus as
we've always responded bt demand

ove bocal serace.” said Dave

irech CEO, president and co-

tounder. “Compettion is making the days

of onc-size-fns-all packages a thing of the

past. Our cusiomers can sclect the features

that more closely meet thewr needs and are
D0&! Imponant o them ™

For a flu monthly fee, Hch's basi
Home Connecton package combines 2
ielephone Line with Caller [D, Call Wai-
g and Call Wainng ID Opuons, plus the
chiowee of wi addiponal feanme: from the
following hist:

» Aumo Redial/Call Return/Three-Way
Calling. which coumts as one {eanme

« Call Bhocker

» Call Forward Busy Line/No Answer

= Call Forward Yanahle - with Remute

Acress )

+ Disuncuve Ring

< Prionty Call

* Selecove Call Forward

- Speed Dnaling

The Home Conneruon Ffus package
uciudes a hauc kne wath Caller [T Cagl

*Our local service packages
are always priced less for the
festures you need, there's no
cost to switch and your phone
number and directory listings
stay exactly the same.”

- Tom Edmondson, Birch
Telecomn’s director of
residential senaces

Waung. Call Wainag [D Options and 8
choice of one addinonal featwre, pius 30
minues of domestic long-disance per
month. The thurd package, Home Connec-
tion Premium, is the same with 90 man-
uies of long-disance insiead of 30.
Addinonal features can be added 1o amy
of the three bundles for about $2 a month.
Long-disance - for customers who need
maore minates than the blodos provide - is
as low as 7 cenis a nunute. depending on
the package. Meoo lines and exrended
area callmg plans, both of which increase
the local calhng area are avadlable m

- sehect markets.

“Owr local service packages are atways
prced Jess for e feanmes you need.
there's po cost Lo switch and your phooe
number and direcrory lisnngs sy exactly
the same.” said Tom Edmondson. Buch's
direcwor of residential services

For more informarion or w0 sign up for
service. call fodl-free (886) 347-3843. Or,
rheck availability and priceng for vowr
neghboraood by visiing Birch's residen-
hai site. www.ireh coeniati ome.

From local w long-drstance., Birch Tele-
com offers bugneses m the Southesst a
fuall surtc of Lefephone services on one K-
pie bill.

“We've buih our company oo the belief
that everyone deserves e besi telephons
pervices availshle ™ sxid Dave Scon. CEO,
presadent snd co-founder of Birch “We
pride ouwrselves on being a customer-
focused ahernative for businesses ofimn
neglected by other providers.

“Thanks w products that provide the
value, reliability and funcoonality & cus-
tomer aeeds 10 thive i today's compet-
Lve economy, Wt Dow Serve i excess of
100,000 customers in more than 40 mar-
kets across 10 sones ™

“Proven record of success’

The Telooommunications At of 1996
gave alcrnative local tricphooe service
providers like Bach the right to exst

As 8 resulL snall o mid-size businesses
pow cujoy bemebts opoe reserved for
majr corporations such as:

* An audil of therr existing local and long-
disancy serviocs, and the resulung sans-
facuion from petung — and paying for —
the exact products and services peeded
and no mare.

* The simpliciry of dealing with one com-
pany for al} of those services, and paying
one smple monthly bill.

*» CLSIOMeT SATVICe TOpIrEscruan ves who are
friendly, responsive and willing w go the
extra ule.

+ Monthly savings of 13 to 20 percem o
TDOTE.

“Through the years. we've noticed and
reacted to changes in the market and the
evolving needs of owr customers.” Scotl
said “We know thai wday you peed more
than the promuse of lower monthly bills i
make the deasion to switch. You want to
be comfident that the company you choose
has a proven record of success. You wam

"Through the years, we've
naticed and reacted to
changes in the market and
the evolving needs of our
austomers. We know that
tockey you nesd more than
the promise of lower month-
Iy bills to make the decision
to switch. You want 1o be
confidertt that the compary
you choose has a proven
record of
success. You want 8
company that delivers the
same refiability you've
enjoyed in the past. And,
you want 8 company that
uses sound. fumdamerntal
business practices that will
enable it to thrive for years
to come. Birch & that
comparny.”

— Dave Scott. CEQ,
president and co-founder
of Birch Telecorn

2 compmny tha delivers the same reliabili-
fy you've enjoyed in the past And, you
wanl @ company thal uses sound, funds-
menlal business practices, tha will enable
i1 10 thrive for years w come. Borch is that

Expansion into the Sourtheast

in 2001, cusomers jomed Birch ot a
rooard pace. For many of them, it was reas-
sunng o kmow that their service would be
delivered over the same public elephon:
network that served thern so relishly in the
pasL

Cuslomers i 26 new markets acToes sik
pew stales chose 10 make the switch o
Birch last year as the company cxpanded
ns service area from the Midwest and
Texas 10 the Southegsiam US.

“Going forward, cusomers contie to
enjoy increased productviry and savings

2 we rall oul oew products © meet
the demands created by an ever-evoiv-
ing markel” said Steve Fmulimer,
Birch's senior vice presiden of prod-
uct managemen and markesing. “We
now offer residennial service o the 10
sues we sarve, and You can even
include your residential charges on
your monthly butiness invoece.

“S0 s your oeeds change, we'll



Company offers local and 10n%di

o ! ofiers local and long< Staﬁce'-_at\:compeﬁﬁyelpxjces
-ttty friéntily 'CiStomet Setvice and an ea'Sy framsition™"" Wik

Long-distance

Birch offors syt anywhere loog-
dastance service for s limie as 4 9 ccutz n
e
' “Morning calls w Early Bird. Fioride.
it calls doring e maddle of e
day. With Birch dong-dacance service,
' thee’s DO DOME WATYIR shout tmety-
~hies o grography,” Fadbmes pid. “Yoo

——,
v N
?.}‘, :

make e we have the products and ser-
vioes you pcod 10 remain competnye.”

Local service

Birch demgns its kocal service product:
prmarity for small w mid-size usinesses.
which have husorically beer ignored ty
incumbent phane cOMpanes

For exampie. Birch's SmanBir™ tas-

md1&”uﬂmﬂmmmwm

dies offer ope-line customers everydnng
mdmkmpmMIumdwwnm
aczoss the counmy. Service can be qus-
omized with the mos populsr {eetures
and include either 30 or 130 mimnes of
loog~distance.

“And snce cach plan has 3 set monthly
pce, you'ls always know what b expect
when the bill amves” Faulkoer sad
“Even f you use morc long~distance,

you'll still meve with aur low poy-fomule

The company's optional Price & Ser-
prices on tocal service for business an-
1oroers in exchange for signing a CoDURCL
bt if rates drop even mare. Birch will
proacnvely poify them and offer them the
bener deat

In additon. Birch's service guarantee

allows customers b (TNl &0 SETEC-
imeat - which is not requared but inchudes
incentives - if Birch fuils © produce &
e withif ifed timet
The commpany will cven belp offset the
coes. 4o switch them back n their previ-
ous provider if they jeave during the firet
90 doys of the agrecment for perfor-
mance issucs gs specified in the commil-
memt

always gt o low, fat mer. And that ree
counts and Poce & Service Prosction
Plan. Pus. Birch hills all your domestc
long-distance calls i increments of it
=X soconds, 80 you coly pey for what
youme”

An sasy transition

While the world of ielecom can oeT-
tainly peer complicased, Birch's cxpans
thave on mrpliciry.

“When you swich w Birch, yoor
phoor ol & s
femmain the same 30 you woa't need 10
produce new business carcs. snd leter-
you'll makr s the ones you ward 10
make " .

in addition, the convenion © Birch
doexn'( imvolve 8 seYvice INIEMUpLOD of
mﬁtmnumuﬁnd‘.
busmess.

“The firm — and only — meCruption
you should experience is when we call o -
my, ‘Wekome to Birch?” = Faulkner
ality you know sod use pow won'l
change either. For example, i you dial
9 i1y use Call Reeurn sodey, you'R disl
. *Y oxm converson 1 Birch i transper™
ent” be added, “mesning we do U
research, the paporwork and the leg-
work, while you sty focused on funaing
your busmess ™

For move informtion abowt Birck, visi
www. birch.com
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Donated long-distance
lifts spirits of foster kids

Hundreds of fostes chiliren separmted
from frends and relanyes were sbie o
sty in touch with therr loved ones dur-

+"—~ the holiday season lagy yesr. thanks

r-distance donased by Bch Tehe

“hml}ylﬂmdd:qnh\ofdrdnl-
tren.” said Becky Stmous-Batman of
The Sheher i Lawrence. Kan which
15 near Brch's corparsir beadquarnzrs
in Kansas City, Mo. “We bad 2 gres
mumber of chikiren who tad © ieave
their bomes and thefr communitres. for
varous reasons. The bobdays are the
time of vezr when they really wanl u-
call their farmbies.”

The mf grew om of o reqoest iy
Simons-Baman, whi contacted Birch
for the bome's clildren.

“We thought 1t was 8 preat ides and

= samied 1o help,” sgid Deve Scow, Bich

CED and president “hes: in ume for
Clrismas, we dhscovered some dam
aged calling cards thar were tarpesed for
dispotal The domanon enabied & 0

(rmﬂnsccwtblugﬂlil.nr_'

The compmtry refurbisied the cands.
whirh were distribued 1o children m 14

“We had a great numbes of
children who had to leave
their homes and their conv
nlmltsfornmum

Ths the time

yearMneﬁﬂnymllyvhm :

to call their families.”
- Becky Simors-Batman
of The Shelter

in Lawrence, Kan.

foster-care programs acoss Kamas,
Missouri. North Carolina, South Car-
olima, Tennessee and Texas.

In totel. more than 14,000 mimars of
long-distance was dousied.
Response from the progam was 0
potitive that Birch has decided 1o
expand the doasbon tus year 10 include
EvEn Me Ces.

“At Buch we like 0 do what we can
10 help the commmities we serve.” sud
Barry Dvormcek. Bich's diecwr of
gram s pus & mall way for us 10 con-
tribaste 10 oo of the Most wortlry cas-
es ) (Al COMTAMItes. ™

(785) 539-3193

Linited Methodist Youthwille
Wichita, Kan. )
{BOO) 593-1950

Kaw Valley Cermter
Karsas Oty metro area
913} 6214641

Gaswon County Sodal Services
Gastonia, N.C.
(704) 862-7530

_ Host Homes
Winston-Salermn, N.C.

[336) 725-4678

Hien Hines Smith Girt's Home -

Spartanburg, 5.C
(854) 573-9223

Spartanburg Children's Shelter
Spartanburg, SC
{864) 583-7688

Smoky Mountain
Children's Home
Knoxville, Tenn.
{865) 4534644

High Paim Ovildren's Shetter
Amarilio, Texas
(BO6) 622-2272

Budkner Children’s Vilage
Beaumnont, Texa
{409) Be6-0976

Children’s Home of Lubbodk
Lubbock, Texas
(B0G) 762-0481

The ﬁth éhoic“é'-
- for your busmess.
;mght now. .-

Yuu“rth-y You wear a lot of hats. And you make
i llmolmughdmsmmcverydly But there's one
._'yuumynmhlvtmdeytlthllsrﬂllyplmy .
simple. and it could mem = lot 10 your .

bottom lLine. '

Let a Iriendly Birch representatve conduct an
- audit of your wlecommunications services right

in your office. Odds axe we cap save you 15% w0 -
_ 20%. Plus we'll simplify your life by puning it all

on one easy-1o-read invoice .
h
*

We're already wking care of more than 100,000
cusiomers across 10 suies. Lep us do the same
for your busu'uss Ir's not jl:l;S"l an easy choice,
it's the right one 1o make — right now.

Check ms ot st wwedirchcom.

telecom
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